T o wn Hi c kor vy CreekAugests2010

OnThe _[.ﬂée /V ws

I v e , Wo r k n d Pl avy

Dates to Reme@EdEI'NG GLOBAL CALL CEN
Emergency Prepiht®dhWeWsJOBS TO HI CKORY
FaiSrept ember 1Xxthh. . yi cRbry Creek Eco

Trinity TFrash @orsmor ati on S pl eased
ective agr

[
September 18t hfée&xghed pgrosp St e
LLC of Il rving, Texascl at a
Fall FuBarmkete service center in Hick he
Par®ctober 9thexpddct dd PtSo bring 300 | a.
Arbor-Ozayber Xfteh|ar is a leading g i
10:00 am to 1:®@PPLtMomer - -RRIZtions (MCL [
. rovides over 300 mi | 22 c
I'n this ISSugnteractlons to help cl &= co
Ani mal ShelterdQWwalgity and enhance t hei e
clients to focus

Adoption Centelhi.s  algl owsp3Stell aros
competitive advantages.
Emergency Responder s

Neededéééééé__Ac_c_Qrpd4|ng to Hickory Creekb6s Economic I
Ietlon of the new 23,279 SF | ease
Foster I:""m'"eéerl'\'teeer eids - ®Pated for Q4 of this yeame
Hot Weather TiSptsaff of 140 employed. Stellar ulti mat
For Petséééé. égapaciptgy, creati-pguanjaddditional 200
KHCB Seeking VvVlhantew flagship facility will makeatge a
Positionsééééémag] prg Stellar client. This exciti-N@gtds
) parent company, Nati onal Mot or Cl ub, t
Warning for Dolhe relocation of the current call cer
and Cat owner sHj.cfkor ¥ -Grédk will take place over the
Dentonds Stellar US is a wholly owned subsidia
Most Wantedé. .commi-tted €t d7invest over $2.9 Million i
in 2010. Stellar is a privately owned,

people across 16 centers worl dwi de.

Coadet is a |l eading provider of 241/ 7
ot her -rterlaaveeld services for various RV, (
\3 eS{ segment s. As t he service provider o f

manufactur eNfest, hQGoaceh reputati on f or su

LB‘""J“"&“F"'{QQIO products and components to both the man

Pl ease see the Stellar US adverti sement
and recruitment information.




Hickory Creek

[

| [ Y\

HICEORY CREEEK

QoM THE LAKE

3¢ Stellar

is a Stellar Community

Stellar Joins the Hickory Creek community
Global Service Center to bring 300 jobs to Hickory Creek
The Hickory Creek Economic Development Corporation is
pleased to announce that it has reached a prospective agreement

with Stellar US of Ir'ving, to establish a world-class service
center. The deal is expected to bnng 300 jobs to the area.

Stellar 15 a leading global expert m Managed Customer
Relations (MCE). Annually, Stellar provides over 300 milhon
quality customer interactions to help clhients reduce costs,
improve quality and enhance their customer’s expenences. This
allows Stellar’s clhients to focus on their core business and
strengthen their competitive advantages.

Stellar’s Roadside Service Opportunities

Hawve you or your family ever been unlucky
enough to be stuck on the side of the road?

Maybe you've had a flat tire or dead battery.
Maybe your car just won't start. Imagine your
relief when you make a call for assistance and
someone not  only understands  your
frustration, they also help you identify what's
wrong and find a way to help.

Would you like to be the person who helps?
If your answer is "yes' then read on.

Stellar, which has 16 locations across the
world, provides Managed Customer Relations
to clients in all kinds of industnes. The newest
one is in the Cornelius Town Center in Hickory

Creek on Point Vista Street at Ronald Reagan
Avenue,

Stellar’s Culture:

= Positive in approach

» Offer solutions to challenges

* Encourage good team spint

= Develop effective & supportive
relationships

Treat others with respect

Honesty & integrity

Mot preoccupied with personal gains
Communicate the “why".
Non-hierarchical environment

Align to the prindples of Open Book
Management [ OBM)

[www. GreatGame. com)
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W‘hat does Stellar offer?

An attractive salary package plus
incentives
& fun working environment
An opportunity to leam new skills and
be part of an exciting phase in Stellar’s
history

* Company supported benefits including
health insurance

What skills are we looking for?

#« A positve and confident telephone
manner

* Listening and understanding; customer
service focused

* Asking the right questions to get to the
customer’s needs

* Problem solving in a cost-effective way

= An ability to achieve targets

* Accurate locating of posibons on a map

» Intermediate computer skills

Actively participate in monthly
performance reviews and team
meebings to assist in continual

improvement

We're looking for people with a mature
approach to work, who have had previous
experience in a cal center or retail
environment, and who love helping others.

Send your current resume, contact information
and salary history to Careers@StellarBPO.us
to apply.
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