
 
Town of Hickory Creek, Texas  

Live, Work and Play in Hickory Creek 

August 2010 Issue 

Dates to Remember: 
 

Emergency Preparedness 
Fair- September 11th.....P4 
 

Trinity Trash Bash -  
September 18thé.éé...P9 
 

Fall Fun Fest - Bark-in-the-
Park - October 9th ..P7 / P5 
 

Arbor Day - October 16th 
10:00 am to 1:00pm......P12 
 

In this Issue: 
 

Animal Shelter and  
Adoption Centeré....é...P3 
 

Emergency Responders 
Neededéééééé......P4 
 

Foster Families Needed..P6 
 

Hot Weather Tips  
For Petséééé.éé....P6 
 

KHCB Seeking Volunteer 
Positionsééééééé.P8 
 

Warning for Dog 
and Cat owners..é...é...P6 
 

Dentonôs  
Most Wantedé...........é.P7 

Wishing all our students and  teachers  
Good Luck and Success in the new School Year! 

LEADING GLOBAL CALL CENTER TO BRING 
300 NEW JOBS TO HICKORY CREEK 
 

The Hickory Creek Economic Development      
Corporation is pleased to announce that it has 
reached prospective agreement with Stellar US, 
LLC of Irving, Texas, to establish a world-class 
service center in Hickory Creek. The deal is       
expected to bring 300 jobs to the area. 
 

Stellar is a leading global expert in Managed   
Customer Relations (MCR). Annually, Stellar    
provides over 300 million quality customer         
interactions to help clients reduce costs, improve 
quality and enhance their customerôs experiences. 
This allows Stellarôs clients to focus on their core business and strengthen their 
competitive advantages. 
 

According to Hickory Creekôs Economic Development Consultant, Barry Steele, 
completion of the new 23,279 SF leased service center in Cornelius Town    
Center is slated for Q4 of this year, with the center operational and a full-time 
staff of 140 employed. Stellar ultimately plans to operate the facility at full       
capacity, creating an additional 200-plus jobs. 
 

The new flagship facility will manage the call center operations of Coach-Net, a 
major Stellar client. This exciting launch is part of an initiative by Coach-Netôs 
parent company, National Motor Club, to implement its strategic growth plan. 
The relocation of the current call center from Lake Havasu City, Arizona, to  
Hickory Creek will take place over the next eight months. 
 

Stellar US is a wholly owned subsidiary of Stellar Global, LLC, which has     
committed to invest over $2.9 Million in capital to fully launch its US operations 
in 2010. Stellar is a privately owned, global company that employs over 5,000 
people across 16 centers worldwide.  
 

Coach-Net is a leading provider of 24/7 emergency roadside assistance and  
other travel-related services for various RV, commercial vehicle, and automotive 
segments. As the service provider of choice for major RV chassis                 
manufacturers, Coach-Net has a reputation for superior support of specialty 
products and components to both the manufacturer and the end customer.  
 

Please see the Stellar US advertisement in this newsletter for job opportunities 
and recruitment information. 
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Ground breaking took place at the 
Main Street Public Works facility in 
April of this year, and construction is 
well on itôs way to completion on the 
new Hickory Creek Animal Shelter and 
Adoption Center at  970 Main Street. 
The new shelter will include kennels, 
several cat rooms, a quarantine area 
and a large, fenced-in outdoor area for 
dogs. 
 

The Texas Health and Safety Code 
requires cities to appoint an advisory 
committee with at least one             
veterinarian, one city official, one    
representative from an animal welfare  
organization and the animal control 

officer or other person involved with the daily operation of the shelter. In 2005, The Hickory Creek Animal     
Welfare Board (AWB) was created to fill that need. After years of hard work, the dream is now coming true for 
the AWB whose members have been passionately caring 
for our homeless animals, developing partnerships and    
actively raising money to make this shelter a reality. 
 

The new shelter will be much larger than our old facility. 
ñAWB members and Public Works employees are            
encouraged about the ability to isolate sick and injured    
animalsò comments AWB member, Nick Bickel. ñFor the first 
time we will have the ability to quarantine animals, if        
necessary until they can be examined and treated, to keep 
from infecting other healthy animals we have for adoption.ò 
 

Five years ago Hickory Creek had a small shelter with five 
dogs runs, eight cat cages and no advisory committee. A 
group of  residents were concerned about the animals not being cared for on the weekends and went before the 
Town Council to propose a solution. Since then, the board has been active, not only with policy-

recommendations, but also in garnering resources. The 
groupôs fundraising supports both a city fund for the shelter 
and a non-profit fund it uses in special times of need. 
 

AWB members, Marilyn Wagner and Cheryl Roemmele, 
attribute some of the groupôs success to its ability to raise 
funds and garner other resources for the shelter. In many 
cases, these funds prevent euthanasia by allowing injured 
and sick animals to receive care they need to become 
adopted. ñOf all of the things we have accomplished on the 
Hickory Creek Animal Welfare Board, we are most proud of 
the progress we have made working with Jeffrey 
McSpedden - Public Works Director, Ken  Lowrie, our    
Animal Control Officer, and other employees through their 
ability to treat and find homes for the injured, sick and 

abandoned animals in our town.ò  

This new facility will stand as evidence of the dedication and efforts of our townôs employees and volunteers 
past and present and will serve our town well for many years to come. 

New Animal Shelter and Adoption Center Becomes a Reality 


